Title: Surfing the wave: Care home staff experiences of Covid-19

Date: Friday 22" January at 11am

Target audience: This session is for all care home staff

Aims/objectives:

e To reflect on the lived experience of Covid-19 within a care home setting at different stages of the
pandemic

e To consider research from the Trauma Response Group at University College London (UCL) about what
helps care home staff cope

e To recognise the importance of meeting care home staff needs

e To consult with participants on the support needed going forward

e To use participant’s views to write a paper highlighting care home staff wellbeing needs as the
pandemic continues

Key evidence-based messages:
e People respond in different ways at different stages of a crisis
e There are things that care home staff can do to support their own wellbeing, but they need to have
practical and emotional support from the systems around them
e In order to meet the needs of their residents, care home staff have to have their own needs met

Facilitators: Dr Joanna Marshall, Clinical Psychologist and Dr Clare Winter, Counselling Psychologist,
Durham and Darlington Care Home Wellbeing Service, Tees, Esk and Wear Valleys NHS Foundation Trust and
Dr Marina Palomo, Clinical Psychologist, Care Home Liaison Service, Camden and Islington NHS Foundation
Trust
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